


2 3

Summary

1. Introduction..............................4
2. Mission, Purpose, Values and Vision .......5
3. The internal relationship .................6
3.1 Expected conduct. ........................6
3.2 Unacceptable conduct.....................7
4. The external relationship .................84. The external relationship .................8
4.1 Customers................................8
4.2 Competitors: .............................9
4.3 Working with Suppliers...................10
4.3.1 Private corruption..................... 10
5. Conflict of interest.......................12
6. Relationship with the government.......... 14
7. Gifts and entertainment...................157. Gifts and entertainment...................15
8. Information processing ....................16
9. Environment, safety and health ............16
10. Political contributions, donations and 
sponsorships .................................17
11. Reporting Channel ........................18

Message from
the Director
CODE OF ETHICS AND CONDUCT MANUAL 



4 5



76



8 9



10 11

Lorem Ipsum



12 13



14 15



16 17



18 19


